
 
Due to the new provincial and tourism industry operating guidelines, we must make some important changes to our 
regular procedures Thank you for your patience and understanding as we keep you happy and safe. 

 

We work hard to provide you with the cleanest and most sterile cabin/rv rental possible. Aside from regular 
cleaning and disinfecting, all soft surfaces (beds, upholstered furnishings, futons/sofas, curtains, carpets) have been steam 
cleaned. All frequently touched hard surfaces (light switches, door knobs, stove handles/knobs/buttons, cupboard door 
knobs, taps, toilet flush handle etc.,) have been sterilized with hospital grade disinfectant. Boats and wood wheelbarrow 
handles are also wiped down with disinfectant after each use. Please also do your part to protect yourself during your stay. 
We provide  a bleach based cleanser and would like to suggest you use it at least once daily on these most frequently 
touched surfaces, and please remember that frequent hand washing and social distancing are still your best defence. Rest 
assured, the store/office hard surfaces (freezer/cooler handles, door knobs/debit/credit terminal) are also disinfected as 
frequently as possible during the day. Please don't hesitate to come in to the store for all your grocery and tackle needs! 

Check out must be no later than 9:30 am (unless we are able to advise you otherwise) we acknowledge that checkout is 

usually 11:00 am, however new rules require us to allow 3 hours between you checking out and us going in to clean the cabin 

for the next guest. Although we pride ourselves on cleanliness at all times, we now know it takes approximately 2 hours per 

cabin with the extra cleaning/disinfecting that is required. You can see the time crunch for us, especially if we have 

multiple check outs. if you were able to check in by 3:00 or soon after, it is because the guests before you checked out by 

9:30 am 

ONE PERSON at a time for purchases in the store. Please knock on door, stand back 2 m, and we will come to greet you. No 
Pets in store Please 

No Visiting between cabins. To help keep you and our cleaning staff safe, NO INSIDE VISITING BETWEEN CABINS or RV UNITS 
please. Visiting should be done outdoors on your deck, at the campfire, in the park etc. at safe distances from persons 
outside your regular social circle. 
 
Please do not transport dishes/cutlery etc., to other cabins/RV units. For shared meals, please cook in your respective 
units and ensure all items remain in / are returned to the originating cabin / RV. 
  
Social distancing is in effect at the MG. We are following safe social distancing rules for all of our well-being. For this 
reason, Please respect other guests "safe distancing" when on docks, shoreline, camp fire areas, park, or elsewhere around 
the resort. Please be mindful and take a wide route past others. 
  
No group gatherings of over 10 people, unless you all reside together, and or can maintain proper social distancing 
  
Guests of Cabins 2 & 3 will have exclusive use of a washroom / shower facility.  Public washrooms will be closed.   
 
Laundromat will be closed during this time. If you have an emergency need to use laundry, or are with us for an extended 
stay, please ask and we will open the laundry for you. 
 
We are unable to provide any personal bedding or towels this season. Sorry. 

If you need a fishing license, please purchase it on your personal device and take a screen shot so you have a record on 
hand if needed. To buy your license, go to this site https://j100.gov.bc.ca/pub/ras/signin.aspx 

Thank You from the Marigold Resort  

https://j100.gov.bc.ca/pub/ras/signin.aspx

